
Parent Information Network Specialists

PIN Specialists are parent consultants with the 
Arizona Department of Education, Exceptional 
Student Services (ADE/ESS).  Their purpose is to 
provide parents with information that is essential for 
them to actively participate in their child’s special 
education.  PIN Specialists also provide services 
to educators, college students, service providers, 
community agencies, and parent organizations.
  
PIN Specialists offer a variety of avenues to assist 
parents and community partners to understand the 
special education process and related issues.  

PIN Clearinghouse

FREE printed resources are available upon request 
and online, www.azed.gov/ess/pinspals:

•	 Behavior,	early	childhood,	disability-specific,	
Individualized Education Program (IEP), IDEA 
‘04,	self-advocacy,	transition:	preschool	to	adult,	
Spanish resources  

•	 Disability	Resource	Directory	
•	 Video	Lending	Library
•	 Quarterly	newsletter,	Network	News

PIN Trainings

FREE	workshops	are	tailored	to	the	schedule	and	
needs of parents, teachers, administrators, college 
classes, students, service providers, or community 
groups. Some of the topics include:  

•	 The	special	education	process
•	 Participation	in	the	IEP	process	
•	 Parents	as	advocates
•	 How	to	start	a	parent	group
•	 Disability	awareness

PIN Consultation

FREE consultation is provided to help the consumer 
assess their needs and learn how to participate in the 
decision-making	process.

Action planning can include the following:

•	 Discuss	concerns
•	 Examine	documentation
•	 Review	laws	and	rights	pertaining	to	issues
•	 Explore	possible	options	for	solutions
•	 Prioritize	and	strategize	next	steps

PIN Specialists cannot attend IEP meetings.

Teambuilding

PIN	Specialists	promote	consensus-building	to	
achieve positive outcomes for students.  They regularly 
assist parents, schools, and local agencies throughout 
Arizona	to	build	and	sustain	positive	working	
relationships. 

PALS
Partners Are Liaisons to Schools

PALS	are	parents	of	students	receiving	special	
education services who have been nominated by a 
PIN Specialist or school district/charter school staff 
to serve as a contact for families at the district/school 
level OR a community partner who has a similar 
interest in educating parents and students about their 
special education rights and responsibilities.
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Parent Information Network Specialists

Apache, Navajo Jana Bays
 928-537-0250 
 Jana.Bays@azed.gov

Cochise, Graham, Greenlee Interim ADE/ESS 
 928-679-8102 
 Toll Free: 877-230-PINS (7467)
 
Coconino, Mohave, Yavapai Allison Meritt 
 928-289-5834 
 Allison.Meritt@azed.gov

Gila, Pinal Interim ADE/ESS 
 928-679-8102 
 Toll Free: 877-230-PINS (7467)

La Paz, Yuma Teri Rademacher
 928-344-0141
 Teri.Rademacher@azed.gov 

Maricopa – East Barbra Ross
 (480 area code)
 480-607-3030 
 Barbra.Ross@azed.gov

Maricopa – West  Interim ADE/ESS 
 (602/623 area codes) 
 928-679-8102 
 Toll Free: 877-230-PINS (7467)

Pima, Santa Cruz Interim ADE/ESS 
 928-679-8102 
 Toll Free: 877-230-PINS (7467)
 
PIN Coordinator Becky Raabe
 2384 N. Steves Blvd.
 Flagstaff, AZ 86004
 Phone: 928-679-8106 
 Fax: 928-679-8124
 Becky.Raabe@azed.gov

The contents of this publication was developed by the Parent Information Network 
and revised in August 2007 with funds allocated by the U.S. Department of Education 
under IDEA 2004. These contents do not necessarily represent the policy of the 
agency, nor should endorsement by the Federal government be assumed.  The 
Arizona Department of Education of the State of Arizona does not discriminate on 
the basis of race, religion, color, national origin, sex, disability or age in its programs, 
activities or in its hiring and employment practices. If you have questions or 
grievances related to this policy, please contact the Administrative Services DAS at 
602-542-3186. This document is in the public domain and may be freely reproduced 
in its current format.  For more information, call the Parent Information Network at 
928-679-8102 or 877-230-PINS (7467). 11/07Pa
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Arizona Department of Education

Tom Horne, 
Superintendent of Public Instruction

Support for 
Families 

Throughout the 
Special 

Education 
Process

www.azed.gov/ess/pinspals


